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Confirmation No.: 1058 



Serial No.: 09/419,327 



Group Art Unit: 2177 



Filed: October 15, 1999 



Examiner: Dodds, Harold E. 



Title: Web-Enabled Transaction and Matter 
Management System 



Customer Number: 27683 



STATUS INQUIRY 



Commissioner for Patents 



POBox 1450 

Alexandria, VA 22313-1450 
Dear Sir: 

The United States Patent Office Patent Application Information Retrieval (PAIR) System currently 
notes the status of the above-noted application as follows: 

04-20-2004 Response to Non-Final Office Action Entered and Forwarded to Examiner 
A copy of the PAIR report is enclosed for immediate reference. 

On June 23, 2004, the undersigned began watching the FAIR system for an update to the status of 
"Notice of Allowance Counted", a status that has since been removed from PAIR (see enclosed PAIR 
report da ted- August 11, 2005).' In an effort to obtain an updated status, our office placed numerous 
telephone calls to Examiner Harold E. Dodds; Examiner Tod R. Swann; Supervising Examiner John E. 
Breene; and Director Peter S. Wong. A return telephone call has not been received with regards to the 
status of the application since March 2005. 

As the last status indicated on PAIR is now over 18 months old, the undersigned hereby 
respectfully requests to be advised of the current status of the above-referenced patent application. 



Respectfully submitted, 



Date: lO/ll/or 
HAYNES AND BOONE, LLP 



Timothy F. Bliss 
Registration No. 50,925 



901 Main Street, Suite 3100 
Dallas, Texas 75202-3789 
Telephone: [972] 739-8638 
Facsimile: (214] 200-0853 




I hereby certify that this correspondence is being deposited with the 
United States Postal Service as first dass mail in an envelope 
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